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1. Non Proportional Stratified Sampling
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Treeview

[ Goal: best website

& information quality (L: .483 G: .483)
—H= relativeness (L: .413 G: .199)

—& currency (L: .260 G: .125)

—& understandability (L: .327 G: .158)
—= service quality (L: .247 G: .247)
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—& reliability (L: .413 G: .102)
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—H& system quality (L: .176 G: .176)

—& navigation (L: .227 G: .040)
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—# customization (L: .152 G: .027)
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—& awareness (L: .400 G: .038)

—H& reputation (L: .400 G: .038)

—& cost saving (L: .200 G: .019)

Alternatives
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